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Milwaukee

Water Works

Safe, Abundant Drinking Water.

Lead Service Line Inter-Agency Update

841 N. Broadway, Conference Room 501
Conference Bridge! Ex. 6 - Personal Privacy '
11:00 a.m. to 12:00 p.m.

March 17, 2016

AGENDA

1. Introductions

2. Status update: Milwaukee Water Works Activities Impacting Lead Service Lines
a. Review 2015 pilot: water main replacement with reconnecting original services
b. Identification of activities that impact lead service lines and protocols in place
i. When lead services are severed
1. Water main replacements
Replacing water services that have leaks
Accidentally during water or sewer construction/replacement work
Replacing curb stops
Replacing water meter inlet valve
Work on private plumbing
Special considerations for daycares
8. Should there be special considerations for restaurants?
ii. When lead services are disturbed but not severed
1. Replacing water meters
2. Operating curb stops
3. Repair of water main breaks when lead services are within the
shutoff area
4. Sewer construction/replacement
5. Work on private plumbing

Nouhkwn

3. Sampling strategy and results to date

a. Full lead service line replacement, samples after work performed (n=1, “A” in results
packet)

b. Partial (“city side”) lead service line replacement, samples after work performed
(n=12, B to L in results packet)

c. Water meter inlet valve replacement, samples after work performed (n=3, M to O in
results packet)

d. Resampling one month after first samples will start soon

e. Repair of water main breaks when lead services are within the shutoff area (n=0,
starting this week)
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4. Communication and risk messaging

a
b
c.
d.
e
f.

“Script” followed by employees

Questionnaire filled out and sent to MWW and MHD

Lead Awareness and Drinking Water Safety brochure

Door hanger

Letters sent to customers transmitting water test results

Community outreach
i. Letters sent to properties likely to have lead services
ii. Community-wide messaging campaign

5. Next steps

a.
b.

Property address look-up for water service material

Awaiting City Attorney opinion on options available to require/incentivize
replacement of private side of lead service lines

Budget/funding analysis for city side and private side service line replacements
Decision on when to resume water main replacements that have lead services. Seek
support of this group that appropriate measures are in place to protect health of
residents.

6. Agency updates

a.
b.

C.

DNR
DOHS
EPA

7. Other matters

C. Lewis, 3/15/16



